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PRODUCTS & SOLUTIONS

WE’VE GOT YOU COVERED.

Local Family Owners
35 years in South East Queensland. If there is a 
problem, then we are here and it will be resolved.

Voice Experts 
Trade certified electronics technicians specialising in 
voice and networks.

Guaranteed Results 
We take our time so that the result is exact.

Local Support and Service 
4 branches. Guaranteed response and resolution times.

Cost Reductions 
Typically 40-60% monthly savings, which is thousands 
of dollars per annum.

 

100% Money–Back Guarantee 
You’re not meant to be an expert. This takes the fear 
away that you’ve made the wrong decision.

We hold your hand each step of the way and you have 
escalation points for peace of mind

We work with your IT people and other consultants.
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Do you feel abandoned?
• Is your training and technical support coming from Asia, interstate or the cloud? 
• Do you get no on-site assistance and nobody to see face-to-face? 
• Do you receive fax or email support only?

Comtel has 9 trade certified, expert voice technicians and 4 dedicated voice sales and admin staff available to help near you, 
from our 4 branches in Southern Queensland.

We come and see you when you want us or you can come to us anytime. We offer real support in your community from real 
people who are keen to help. We back that up with guaranteed response and rectification times.

Were you rushed?
• Were your lines being cancelled? 
• Did you have to sign ‘immediately’? 
• Would have preferred to try before you buy?

We don’t rush any of our clients. Comtel takes a slow and gentle approach, allowing you to try the technology to ensure it 
works prior to making a complete commitment. 

It also gives Comtel a chance to address any risks particular to your site before they become problems. To us it makes good 
sense and to you it means your phones keep working. If there’s a drama and things need to be fixed that afternoon, we can do 
that too.

Are you making the big savings you were promised?
• Were you told you had to buy new phones and then found out you didn’t need to? 
• Is your bill at least 50% cheaper than it used to be?

Remember when digital TV arrived and you could buy a new TV or install a cheap set-top box? The same applies with 
telephones. There are plenty of reasons to get a new system, but most businesses don’t have to. We have been giving our 
clients the best advice for years to save money and improve results. When you change to NBN, not only is the data better, but 
the calls are dramatically cheaper, just like when you moved from post to email. If your bill is still as dear as it used to be, then 
you probably aren’t getting a good deal.

Is the call quality worse?
• Are calls hard to hear? 
• Do your clients say that you are hard to hear?

Comtel has expert voice technicians available near you. Voice data is the most particular of all. An email doesn’t care if it 
takes a minute to send and if a picture pauses, it’s no drama. Conversations don’t work like that, they have to happen first 
time, every time. We don’t pretend to be good at virus checkers or printers, but we are great at phone calls.

Are you really happy with the result?
• Would you make the same decision again? 
• What could be done better? 
• Can Comtel help you in any way?

We’ve been doing this for a long time and we’re really good at it. Even if you have made a decision you regret. 

Talk to us for a no obligation assessment.
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We’ve got you covered 

Local Family Owners - 35 years in South East 
Queensland.  If there is a problem, then we 
are here and it will be resolved. 

Voice Experts – trade certified electronics 
technicians specialising in voice and 
networks.  
Guaranteed results – we take our time so 
that the result is exact.  
Local Support and service – 4 branches. 
Guaranteed response and resolution times.  
Cost reductions – typically 40-60% monthly 
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